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FOR IMMEDIATE RELEASE  

GreenSoft Technology, Inc. Releases GreenData Manager Escalation Manager 

Pasadena, CA, June 29, 2018 – GreenSoft Technology, Inc., a leading provider of 

environmental compliance data services and software, has announced that GreenData 

Manager Escalation Manager (GDM-EM) is now available for wide release. 

GDM-EM is a project management and collaboration tool to compliment Hosted 

GreenData Manager and GreenData Manager Browser Edition of GreenSoft 

Technology’s award-winning GreenData Manager software and GreenSoft Technology’s 

data collection and validation services. GDM-EM has been available to few selected 

customers for over a year, and is now available for wide release to all GDM customers 

with Hosted or Browser editions. 

GDM-EM enables communication between the customer’s engineers and GreenSoft 

Technology’s engineers to manage escalated issues on the customer’s product 

compliance project. Customers are able to plan, track and collaborate their compliance 

project. 

Users of GDM-EM are able to manage communication and tasks, receive email 

notifications of new or resolved issues posted in GDM-EM, create workflow tokens, 

assign categories to escalated issues, create user assignments, save reference 

documents and assign them to escalated issues, and use bulk resolution functions for 

issues from the same category or manufacturer.  

Larry Yen, President of GreenSoft Technology, says of GDM-EM: “GDM Escalation 

Manager promotes the completeness of data collection and speeds up the time for 

resolving escalated issues.”  

GDM-EM is a centralized cloud-based tool. It provides access for multiple concurrent 

users with secure login ID and password.  

To learn more, visit: http://greensofttech.com/site/software/gdm-escalation-manager/  

About GreenSoft Technology, Inc. 

GreenSoft Technology is a leading provider of environmental compliance data 

management tools and services for global industries including electronics, medical 

devices/life sciences, aerospace and defense, communications, audio/visual, 
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semiconductors and components. GreenSoft’s Data Services streamline development 

cycles, cut procurement costs, reduce risk, and aid in environmental compliance 

reporting. GreenSoft’s GreenData Manager software provides an out-of-the-box 

compliance management solution for manufacturers. GreenSoft is ISO 9001:2015 

certified and is headquartered in Pasadena, California. For more information, 

visit www.greensofttech.com. 
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