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GreenSoft Technology, Inc. Launches Customer Support Center 

Pasadena, CA, February 14, 2017 – GreenSoft Technology, Inc., a leading provider 

of environmental compliance data services and software, has launched a new Customer 

Support Center for customers to access training, troubleshooting and tips: 

www.greensoftsupport.com. 

The GreenSoft Customer Support Center provides an abundance of knowledge for 

GreenSoft customers on how to use GreenData Manager software and platform add-

ons, and provides information about GreenSoft’s Data Services.  

The Frequently Asked Questions section provides answers for users of GreenSoft’s 

award-winning GreenData Manager software and GreenSoft’s Data Services. GreenData 

Manager application notes are available in the Customer Support Center, as well as 

GreenSoft’s extensive White Paper Library. 

Users are able to submit help request tickets through the Customer Support Center that 

are sent directly to GreenSoft’s Customer Support Team. Contact information to call the 

Support Team for help over the phone are also available in the Customer Support 

Center. 

Additionally, GreenSoft customers will be able to access and make unlimited downloads 

to the informational White Papers that GreenSoft regularly publishes on the compliance 

industry and regulations.  

GreenSoft’s Customer Support Team intends to make frequent updates to the Customer 

Support Center so that even more resources will be available on the website going 

forward. 

The Customer Support Center is only accessible to GreenSoft customers. GreenSoft 

Project Managers will be contacting customers to arrange log-in credentials in the next 

few days. 

About GreenSoft Technology, Inc. 

GreenSoft Technology is a leading provider of environmental compliance content 

management tools and services for the global electronics industry. GreenSoft data 

management services streamline development cycles, cut procurement costs, reduce 

risk, and aid in environmental compliance reporting. GreenSoft’s GreenData Manager 

http://www.greensoftsupport.com/


 

GreenSoft Technology, Inc.  

155 S. El Molino Avenue, Suite 100 
Pasadena, CA 91101 

Ph: 323.254.5961 
www.greensofttech.com 

 

Page 2 of 2 

 

software provides an out-of-the-box compliance management solution for 

manufacturers. GreenSoft is ISO 9001:2015 certified and is headquartered in Pasadena, 

California. For more information, visit www.greensofttech.com. 

### 

Contact: 

Ammie Grauten 

agrauten@greensofttech.com 

155 S. El Molino Ave. Ste. 100 

Pasadena, CA 91101  USA 

Ph: +1-323-254-5961 
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